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Introduction
Dear Customer,
It’s the start of 2022 and hence a new chapter in our journey together. To kick off the year in
good spirits, we have special tips and exclusive treats lined up for you.
In CARessentials, you will find plenty of information about your windscreen: why it is critical
to your safety and driving experience, and the best way to handle any damage to it.
We have good news for owners of cars from 2002 onwards in our CARenhancements section
and are also taking a detailed look at the Mercedes-Benz dashcam.
Under CARenquiry, we are fielding questions related to wheel alignment, and the ‘D-Auto’
function in a Mercedes-Benz EQA.
We wrap things up with a special Chinese New Year offer, as well as complimentary nitrogen
gas refill service in CARextra.
We hope you will find the content lined up in this issue engaging and useful. For more
information on our aftersales services, feel free to drop by any of our Mercedes-Benz
Authorised Service Centers at Cycle & Carriage.

Sincerely,
Mercedes-Benz Aftersales Team

CARessentials
Glass is now in session.
While you can see right through your car’s windscreen, many of its most important and surprising features
are unseen.
Did you know that your car’s windscreen can affect how the airbags deploy? It’s one of the many little-known
things about the pane of glass in front of every driver. The windscreen’s job is a simple one — it protects you
from the wind, bugs and debris but lets you see where you’re going — yet that doesn’t mean it’s a simple
piece of technology. And rightly so, given it plays a critical role in safety and your driving experience.
The earliest cars used ordinary window glass to shield passengers, but engineers quickly realised
the folly of putting people right behind sheets of brittle, razor-sharp material. Carmakers started to
install laminated safety glass, made of two pieces of glass bonded to a clear plastic layer between them.
Glass like this is difficult to penetrate, and even in instances it breaks, it tends to shatter into pebble-like
fragments instead of deadly shards. One extra, unseen benefit of using laminated glass is that the plastic
layer filters out the UVB rays that cause sunburn (though not the UVA radiation that causes ageing).
Windscreens were once held in their frames by rubber seals, but these days they are bonded in place with
strong adhesives. That helps to add rigidity to a car’s body, which is desirable because a strong chassis is
vital for the suspension to deliver a smooth ride and crisp handling. And incidentally, the small dots and dark
tint around the edges of your car’s windscreen are there to protect the adhesive from sun degradation.
While gluing a windscreen to the car’s body adds strength and makes it an integral part of the structural
framework, the flipside is that a cracked or damaged one may not provide proper support during a rollover
or serious crash.
In fact, the windscreen acts as a support for the front airbags, which need a stable backing to properly
cushion occupants in a severe forward collision. In other words, the airbags depend on an intact windshield
to do their job properly.
The good news is, if you have a damaged windscreen, our certified Mercedes-Benz technicians at
Cycle & Carriage can replace it properly and restore your car’s structural rigidity in the process.
Mercedes-Benz Genuine windscreens provide clear vision and have the strength to ensure your safety.
Furthermore, only a Mercedes-Benz approved sealant is used for enhanced reliability and assurance.
All replacement windscreens even come with a 24-month repair warranty.
Of course, a windscreen doesn’t have to be severely cracked before it warrants replacement. Even a small
chip can cause structural weakness, while potentially obstructing your view of the road ahead. If you do
notice some damage, it’s best to take swift action. Like the very best windscreens themselves, that much is
crystal clear.

CARessentials

CARenhancements

CARenhancements

At Cycle & Carriage, we are committed to enhancing your experience as a Mercedes-Benz owner in every
way possible. That is why we have introduced a range of Mercedes-Benz accessories to suit your needs.

Mercedes me Adapter – the upgrade your
Mercedes-Benz needs.
If your Mercedes-Benz is manufactured from 2002 and does not come with
the built-in Mercedes me connect (MMC), it may be retrofitted with the
Mercedes me Adapter (MMA) retailing at $138.
With the MMA and the smartphone app, you can stay connected to your
Mercedes-Benz anytime, anywhere. Experience a suite of smart features
at your fingertips: from retrieving important vehicle data like mileage
and fuel tank level to receiving important reminders.
To learn more about the MMA, and to ascertain if your vehicle is suitable for the retrofit, check out
www.mercedes-benz.com.sg/adapter and purchase it off the myMB eShop today!

Round the clock protection with Mercedes-Benz dashcam.
The Mercedes-Benz dashcam system consists of a front- and a rear-facing camera recording events in front
of the vehicle as well as behind it during your journey.
Retailing at $1,185.03, the dashcam is fully integrated into the Mercedes-Benz with no temporary
attachments or exposed wiring. Cutting-edge HDR technology guarantees high-resolution and full HD
recording quality, day and night.
With the integrated Mercedes-Benz parking monitoring function, your vehicle is protected even when parked.
The dashcam provides support when investigating hit-and-run incidents as well as vandalism. Intelligent
power management guarantees a monitoring period of up to 6 days.
Features:
• Superior image/recording quality
• Full HD 1080p (front and rear)
• Superior low light performance at night
• High dynamic range
• Image stabilizer
• 30 fps, optional Racing Mode 60 fps (front camera only)
• Wide view angle
• Super capacitor saves recordings if system crashes
• Photo-Shot function while driving/parking
• Supports micro-SD Card of up to 128GB
• G-Sensor for event/impact detection
• Doesn’t drain the car battery
• Easily demountable by pressing one single button

Download the myMB app

to purchase via our eShop today.

Installation is available only for selected models: A-Class (W177), B-Class (W247), C-Class (W205), CLA Coupé (C118), CLA Shooting Brake (X118),
CLS (C257), E-Class (W213), GLA (H247) and GLB (X247), GLC (X253), GLE (W167) and S-Class (W222). Please check with your service advisor on
the installation viability. All prices shown are inclusive of 7% GST and are subject to change without prior notice. Terms and conditions apply.

CARenquiry
Q. Why do I need to check my car’s wheel alignment?
A. It is important to check as any misalignment can adversely affect your driving experience and,
in extreme cases, become a safety hazard.
While it is not something that needs scheduled checks, you may need to consider the possibility of
misalignments if you drive too fast over a speed bump or accidentally hit a kerb. If you sense that
your car is pulling strongly to one side or requires you to make constant steering corrections even
on straight roads, there is a chance your car has alignment issues.
Our certified technicians will assess this and correct the angle at which your car’s wheels contact the
road surface. This ensures proper roadholding and reduces wear and tear on your tyres.

Q. What is the “D-auto” function
in my EQA for?
A. The Mercedes-Benz fully electric EQA
uses a process called recuperation that
recovers energy when the Electric Vehicle
(EV) is decelerating to help you manage
your EV’s range efficiently. The greater the
recuperation, the faster you decelerate and
the more energy your EV will regenerate.
When the intelligent mode, “D-auto”, is activated, it uses a radar sensor to achieve the best driving
range. It continuously analyses the distance between the EQA and the vehicle in front, thus helping to
adjust the recuperation level automatically and efficiently.

Any questions about your Mercedes-Benz?
Email your enquiry to mbaftersales@cyclecarriage.com.sg with your name and car registration number.
One of our dedicated Cycle & Carriage representatives will be in touch with you shortly.

CARenquiry

CARextra
Good fortune comes knocking with our Chinese New Year Promotion.
Welcome the Year of the Tiger with a special gift-with-purchase promotion in our eShop. Receive a free
collapsible candy box with any purchase made (no minimum spend) on the myMB eShop from 17 January till
28 January 2022. Limited to the first 88 purchases only!
Finally, add to the celebrations with 15% off new arrivals all through January.

Nitrogen Gas: High-performance. Long-lasting. And now, complimentary.
From F1 cars, to commercial and military aircraft, to even space shuttles, nitrogen has long been relied on
to fill the tyres of high performance transport. Your Mercedes Benz deserves the same.
Visit our Mercedes-Benz Drive-in Tyre and Battery Shops and enjoy a complimentary Nitrogen Gas Refill.
It’s fast, easy, hassle-free and the best part of all: no appointment required. Plus, nitrogen is safer and
more cost-effective. Please see all the benefits of nitrogen below:
• Less maintenance – Since nitrogen molecules are bigger than air molecules, nitrogen-inflated tyres
maintain pressure 3 to 4 times longer. Hence, you won’t have to refill your tyres as often as you normally
do. In fact, one nitrogen refill can last for 4 to 6 months.
• Longer tyre life – The bigger molecules of nitrogen help maintain tyre pressure and minimise the problem
of under-inflated tyres. This, in turn, results in reduced tread wear and long tyre life.
• Increased fuel economy – Nitrogen is lighter than air. That’s why nitrogen can keep tyre pressure
consistent and the recommended “contact patch” on the road longer, reducing rolling resistance for
better fuel economy.
• Better comfort – Nitrogen-inflated tyres run at a more consistent temperature than air-inflated tyres,
which help to maintain a more even tyre pressure, and hence, optimal contact between the tyres and the
road is maintained. Also, you will enjoy better stability, improved car handling and enhanced ride comfort,
especially on longer journeys.

CARextra

Cycle & Carriage (Authorised Dealer)
Service Enquiries Hotline: 6298 1818
Authorised Service Centers - Passenger Cars
Mercedes-Benz Center: 301 Alexandra Road, (S) 159968
Pandan Loop Service Center: 188 Pandan Loop, (S) 128378
Eunos Service Center: 330 Ubi Road 3, (S) 408650
Sin Ming Service Center: 600 Sin Ming Avenue, (S) 575733
Mon – Fri: 8.30 am – 6 pm, Sat: 8.30 am – 12 pm, Sun & PH: Closed
www.mercedes-benz.com.sg

