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Dear Customer, 

As a new year begins, it is natural for our thoughts to turn towards renewal. At Cycle & Carriage, 
we are constantly keeping our eyes on the journey ahead, creating new experiences and ways  
to keep your life as a Mercedes-Benz driver fresh and interesting. 

In this quarter’s CARessentials, we tackle the issue of wiper blades and their role in keeping  
you safe during every ride. 

In CARenhancements, treat yourself to exclusive promotions and tips on driving safety with 
Mercedes-Benz genuine wiper blades and how to keep your car looking pristine with our 
Express Paint Repair.

Curiosity reigns supreme in CARenquiry. This quarter, find out more about how to prolong  
the battery life of your prized EQB and why it is imperative to service your Mercedes-Benz  
at regular intervals.

In CARextra, we take a page out of the year of the Rabbit to multiply your reasons to be  
happy this Chinese New Year. From attractive deals at the myMB eShop to an exclusive  
gift-with-purchase, celebrations are most certainly in order.

If you would like more information on our Aftersales services, please do not hesitate to  
contact us at 6298 1818 or drop by any of our Mercedes-Benz Authorised Service Centers  
at Cycle & Carriage.

Sincerely, 
Mercedes-Benz Aftersales Team

Introduction



CARessentials CARessentials

Aiming for a clean sweep.

The technology and engineering that goes into the design of a Mercedes-Benz genuine wiper blade could 
surprise you.

Between its elegant styling and superb engineering, there is plenty to appreciate about your Mercedes-Benz, 
but it does have a component that is easy to under-appreciate… until it rains!

Most people only think about their car’s wiper blades when the weather turns foul and they need them to 
clear the windscreen. And if the blades are too worn to do their job well, we lament the smeared view of  
the road ahead, resolve to do something about it, and then promptly forget once the sun comes out again.

Yet, if you think about it, the wiper blades are one of the most important safety features of your  
Mercedes-Benz. If they are not working properly, you cannot see what is in front of you. With poor  
visibility, it affects judgement and accidents might occur. 

Wiper blades go through mechanical wear when used, but the heat and humidity of our climate can also 
accelerate the disintegration of rubber. And when tiny dust particles land on your windscreen and get  
swept up by the blades, they might become embedded, especially if the rubber has become soft and  
sticky from heat. That disrupts the seal between rubber and glass that is needed to create a clean sweep.

On the plus side, it is easy to tell when the wipers are past their best. Worn blades leave streaks or smears 
across the windscreen, or sometimes wipe unevenly and leave out sections of the glass. They might skip or 
judder, and can squeak loudly, as if protesting about having to work so hard in old age.

If those signs are there, it is time to switch blades. The very best ones for your car are the Mercedes-Benz 
genuine wiper blades.

The technology that goes into them might surprise you. The blades are engineered to wipe cleanly at any 
speed and in all kinds of weather, but are also designed to last a long time. The rubber formulation is also 
chosen for its quietness in all conditions, from mild to extreme.

Mercedes-Benz genuine wiper blades are even aerodynamically designed: their shape not only ensures  
they do not generate wind noise at high speed, it also makes use of airflow to push the rubber against 
the screen, making the wipers scrub more firmly across the glass.

Most important of all, genuine wiper blades are created for a perfect fit. The spring rail that gives the  
wiper blade its supporting backbone and shape is specifically tailored to the shape and size of a given 
Mercedes-Benz model’s windscreen. That helps the rubber blade itself do its job flawlessly.

Another intriguing piece of engineering in a Mercedes-Benz genuine wiper blade is the maintenance 
indicator that tells you when replacement is due. While it is nearly impossible to tell with the naked eye  
how badly the weather has made the rubber in the wiper deteriorate, the maintenance indicator — which  
is exposed to the same conditions as the wiper blade itself — changes from black to yellow when it is  
time to change blades.

As a rule of thumb, however, expect to change wiper blades every 12 months or so, and you can have it  
seen to speedily at any Mercedes-Benz Authorised Service Center. The safety factor alone is worth the 
peace of mind — especially since you usually need your wiper blades to be at their best when conditions 
are at their worst.
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Clear view for the road ahead - exclusive promotion for C-Class and  
E-Class owners. 
Wiper blades suffer wear and tear not only during day-to-day operation, but as a result of adverse weather 
conditions as well. Safety on the road is paramount and Mercedes-Benz genuine wiper blades ensure that. 
Read more about the importance of wiper blades in CARessentials. 

From now to 31 January 2023, enjoy a free Front windscreen polish service (worth $64.80) with every wiper 
blade* purchased at $230.37.
 
*Installation of the Mercedes-Benz genuine wiper blades is only available for certain chassis of the C-Class and E-Class. Please check with your 
service advisor on the installation viability for your Mercedes-Benz.  

All prices shown are inclusive of 8% GST and are subject to change without prior notice. Terms and conditions apply.
 

At Cycle & Carriage, we are committed to enhancing your experience as a Mercedes-Benz owner in every way 
possible. That is why we have introduced a range of services to suit your needs. 

Paint the town new.
An exceptional journey begins with a vehicle that draws envious looks at every turn. Scratches, dents 
and scuff marks can get in the way of that. At Cycle & Carriage, we understand that our drivers are busy 
making their marks on the world. That’s why we offer Express Paint Repair services with a 1-day turnaround 
guarantee so you can get back on the road in pristine condition in practically no time. Should we exceed  
24 hours, you can look forward to receiving 30% off your service bill. 

The Express Paint Repair is applicable only for: 
• 1 body panel (excludes the vehicle’s roof, bonnet and bootlid)  
• Standard metallic paint colours only (excludes pearl-lustre, matte, designo, 2-toned and custom  
 paint colours) 
• Light damages of scratches, dents, scuff marks of not more than 15 cm in diameter, and not more than  
 3 mm in depth.  
 
Our Service Advisors will further advise after damage inspection. 

Available only at the Mercedes-Benz Body Care & Repair Authorised Service Center (188 Pandan Loop,  
(S) 128378). Simply access the myMB app  to book an appointment today!

Please note that this service is strictly by appointment only. Insurance claims, the Paint and Dent Protector and Collect & Return service are  
not applicable for the Express Paint Repair.
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Q. Are there any tips to prolong the battery life of my EQB?
A.  For daily commuting, it is recommended to charge up to 80% instead of the full 100% to improve the 

high-voltage battery longevity.

 If you plan to travel and the electric vehicle has to be left idle, a 50% charge is the maintenance 
criteria to ensure healthy battery life. It is recommended not to leave the vehicle idle for more than  
12 weeks. 

Q. I have missed the recommended service interval by three months. Is my 
C-Class still eligible for Cycle & Carriage’s engine warranty?

A.  No, it will no longer be eligible for the 10-Year Engine Warranty. In order to maintain its eligibility, 
vehicles registered with Cycle & Carriage (CCI) at the point of purchase have to be serviced, 
maintained, and repaired by CCI at the recommended service intervals for the 10-year duration  
or 150,000 km (whichever comes first). 

 If the vehicle misses the recommended service interval by more than 60 days or 2,000 km, it will no 
longer be eligible for the 10-Year Engine Warranty.

Any questions about your Mercedes-Benz?
Email your enquiry to mbaftersales@cyclecarriage.com.sg with your name and car registration number. 
One of our dedicated Cycle & Carriage representatives will be in touch with you shortly. 



*While stocks last. Limited to the first 88 purchases. 

CARextra CARextra

Carry yourself with distinction this Chinese New Year.
Usher in the year of the rabbit with a stylish statement courtesy of this exclusively designed Chinese New  
Year Carrier Bag for our Mercedes-Benz Cycle & Carriage customers. It is yours with any purchase via the 
myMB eShop from now till 16 January 2023*. Plus, enjoy 15% off new arrivals from now to 31 January 2023.

AMG Technology Center.
Committed to delivering first-class service at every 
stage, the Pandan Loop Service Center houses the 
AMG Technology Center, exclusively for AMG car 
servicing and repair. Be greeted by our friendly staff 
at the reception area, as our dedicated team of AMG 
specialists upkeep the AMG 'performance’ brand 
promise. Giving you the best service, and a peace of 
mind for all your worries.

Our AMG technical specialists have the proper know-
how and the right equipment to ensure that your AMG 
gets checked and serviced properly, in tune with the 
required AMG standards.

Make a visit to experience the AMG Technology Center 
for yourself - book a servicing appointment via the 
myMB app  or mymb.sg today.



Cycle & Carriage (Authorised Dealer) 
Service Enquiries Hotline: 6298 1818 
Authorised Service Centers - Passenger Cars
Mercedes-Benz Center: 301 Alexandra Road, (S) 159968
Pandan Loop Service Center: 188 Pandan Loop, (S) 128378
Eunos Service Center: 330 Ubi Road 3, (S) 408650 
Sin Ming Service Center: 600 Sin Ming Avenue, (S) 575733 
Mon – Fri: 8.30 am – 6 pm, Sat: 8.30 am – 12 pm, Sun & PH: Closed

www.mercedes-benz.com.sg


