
Product line Exterior.



EU Ecolabel.
The EU Ecolabel (also called the EU flower) was established in 1992 by the European 
Commission. It was initially only intended for the identification of products, but since 
2000 there has also been the option of marking services with the EU Ecolabel. It is  
the only official environmental label that can be used in all EU countries. 

It is awarded to products and services that have lower environmental impact than  
comparable ones. The EU Ecolabel is intended to give the consumer the opportunity 
to identify environmentally friendly and healthy products and services. 

The EU Ecolabel trademark is held by the European Commission.



New

 Mercedes-Benz Genuine Quick & Clean

Part number  A 002 986 51 71 500 ml
 A 002 986 51 71 11 1 l refill pack

• All-purpose use for the exterior and interior surfaces of your vehicle.
•  Streak-free cleaning of glass as well as painted surfaces, rubber and

plastic surfaces.
• Simply removes fingerprints and small residues of dirt.
• Mild on skin.
• Biodegradable and therefore environmentally friendly.
•  Testing by Daimler’s technical department has shown that the product

is environmentally compatible and not harmful to health. It is approved
by the material testing and ecology department of Daimler AG.

Use: Spray undiluted Quick & Clean onto the relevant area and polish 
with a cloth. Use only for the intended purposes. Designed as part of 
a refill system.

Recommendation: High-gloss surfaces must not be cleaned with 
commercial cleaners and microfibre cloths. We recommend the cleaning 
of high-gloss surfaces with water and MB cotton cloth A 000 986 04 62.

Container type: PE/PA trigger bottle with pump sprayer.
Area of use: For all MB vehicles in your showroom or workshop.



New

 Mercedes-Benz Genuine Quick & Clean

Part number  A 002 986 51 71 09 150 ml
 A 002 986 51 71 11 1 l refill pack

•  All-purpose use for the exterior and interior surface of your vehicle. as a
permanent companion in your vehicle.

• Simply removes fingerprints and small residues of dirt.
• Applicable in the household and for daily use.
• Mild on skin.
• With Jazz-spray nozzle and attractive box with microfibre cloth.
• Biodegradable and therefore environmentally friendly.
•  Testing by Daimler’s technical department has shown that the product

is environmentally compatible and not harmful to health. It is approved
by the material testing and ecology department of Daimler AG.

Use: Spray undiluted Quick & Clean onto relevant area and polish with 
cloth. Use only for the intended purposes. Designed as part of a refill 
system.

Recommendation: High-gloss surfaces must not be cleaned with 
commercial cleaners and microfibre cloths. We recommend the cleaning 
of high-gloss surfaces with water and MB cotton cloth A 000 986 04 62.

Container type: PE/PA bottle with pump sprayer.
Area of use: For all MB vehicles.

Exterior



 Mercedes-Benz Genuine Car shampoo

Part number  A 001 986 41 71 10 250 ml

• Phosphate-free detergents.
• For a thorough cleaning, for example, to prevent flash rust.
• Easy dosing.
•  Testing by Daimler’s technical department has shown that the

product is environmentally compatible and not harmful to health. It is
approvedby the material testing and ecology department of Daimler AG.

Use: Open sealed lid, fill measuring cap by squeezing. Add this amount to 
a bucket containing 5 litres of water, stir well or mix the water with the 
MB car shampoo using a powerful jet. Wash the car (not in the sun or 
when the engine bonnet is warm – only use a soft sponge), rinse with clean 
water and dry off with a chamois.

Container type: Plastic bottle with metering head.
Composition: Aqueous tenside solution, phosphate-free.
Area of use: For all MB vehicles.



 Mercedes-Benz Genuine Wheel cleaner

Part number  A 001 986 34 71 14 500 ml 
 A 001 986 34 71 15     5 l

•  Removes stubborn fouling such as aggressive brake dust, oil deposits
and other road grime, leaving nothing behind.

•  Because it comes as a gel, it sticks to the fouling for a long time,
dissolving it more quickly.

•  Testing by Daimler’s technical department has shown that the product
is environmentally compatible and not harmful to health. It is approved
by the material testing and ecology department of Daimler AG.

Use: Spray evenly onto dry or damp rims and hubcaps from a short 
distance. Depending on the degree of fouling, leave for 1–5 minutes to 
take effect. If required, also use a sponge or brush. Then, thoroughly rinse 
with a powerful jet of water or, better still, with a high-pressure washer. 
Please note: Do not use in blazing sunshine or on hot rims. Not to be used 
on unpainted, polished aluminium rims.

Container type: Bottle with pump sprayer/plastic canister.
Composition: Aqueous, alkaline cleaning agent. Acid and phosphate-free. 
Contains no organic solvents.
Application area: Cleaner for all carbon-steel and light-alloy wheels, also 
for chromed and polished wheels of MB vehicles. It does not attack either 
the surface of the wheels or the wheel bolts.

Tip: Repeat application for severe fouling. Loosen heavy fouling with 
a sponge or with the brush supplied (with 500 ml).

Exterior



 Mercedes-Benz Genuine Exterior care kit

Part number  A 211 986 01 00

Description: Two very popular care products for the exterior of the car as 
well as complementary car care products to go with them: a car sponge, 
an imitation leather cloth and a wheel brush. In addition a black leisure bag 
with printed MB logo as packing.

The Exterior car care kit contains the following products:
• Car shampoo A 001 986 41 71 10.
• Wheel cleaner with sponge brush A 001 986 34 71 14.
•  Car care cloth (imitation leather, 390 x 350 mm, neutral colour,

non-perforated, printed, packed in cellophane).
• Car sponge.

These products are also available individually.
You will find the product features on the respective products.



 Mercedes-Benz Genuine Chrome care

Part number  A 000 986 43 74 09 75 ml 

• The new MB chrome cleaner is ideal for the care of decorative trim.
•  It thoroughly and gently restores dull and corroded areas on decorative

trim and removes soiling and residual rust.
•  The original shine is restored and simultaneously preserved with

a protective film that prevents rust from reforming.
•  Another major advantage of this product is that it can be used to care

for both chromed and painted areas: the chrome cleaner removes light
scratches and may be used on paintwork.

•  Testing by Daimler’s technical department has shown that the product
is environmentally compatible and not harmful to health. It is approved
by the material testing and ecology department of Daimler AG.

Use: Wash the vehicle with MB car shampoo. Apply the paste to 
the clean, dry surface using cotton wool or a soft cloth. Rub in with 
moderate or heavy pressure depending on the purpose. Allow to dry 
then polish thoroughly. Also effective on paintwork which has become 
dull or weathered and to remove light surface scratches. Finally, buff the 
treated surface to a high sheen with MB polish and seal with MB gloss 
preservative. Attention: Not suitable for use on aluminium parts.

Packaging: Plastic tube to hang up with wrapping label.
Area of use: Removal of corrosion and blushed, blind positions on chrome 
body trims on all MB vehicles.



 Mercedes-Benz Genuine Insect remover

Part number  A 002 986 11 71 13   50 ml
 A 002 986 11 71 14 500 ml
 A 002 986 11 71 15     5 l

•  MB insect remover removes insect fouling particularly quickly from
glass, painted, chrome and plastic surfaces, without harming these
materials.

•  Due to its outstanding penetration and coverage qualities, the cleaner
easily softens even dried-on insect remains attached to the paint which
would otherwise only be removed by polishing with a product containing
an abrasive agent (e.g. MB polish or fine polishing paste).

•  Testing by Daimler’s technical department has shown that the product
is environmentally compatible and not harmful to health. It is approved
by the material testing and ecology department of Daimler AG.

Use: Adjust spray head to required spray shape. Spray well over the area 
to be treated and leave for a few minutes to take effect. Then, thoroughly 
rinse with water and wash the car as usual. Particular advice: Do not apply 
in blazing sunshine or onto hot paintwork. Do not let the product dry on 
the paintwork. Tip: Outstandingly suited as a pre-cleaning agent for car 
washes. If insect remains are allowed to remain for long periods on vehicle 
paintwork, this can lead to corrosion.

Container type: PE bottle with pump sprayer / plastic canister.
Composition: Aqueous tenside solution, phosphate-free.
Area of use: For all glass, painted, chrome and plastic surfaces.

Exterior



 Mercedes-Benz Genuine SummerFit windscreen washer concentrate

Part number  A 000 986 20 00 09   40 ml (25 piece display) 
 A 000 986 20 00 11 250 ml
 A 000 986 20 00 12   20 l 

•  After only a few wiper blade sweeps, it eliminates the glare effect
caused by drying equipment, hot waxes and preserving agents used in
car washes.

• Removes road film from windscreens in both dry and wet conditions.
• Prevents dangerous light scattering.
•  Compatible with all surfaces and components used in the area of use

(paint, plastic, metal and rubber).
•  Testing by Daimler’s technical department has shown that the product

is environmentally compatible and not harmful to health. It is approved
by the material testing and ecology department of Daimler AG.

Use: Mixing ratios (1:100)
SummerFit (1) : Water (100)
(1 bottle) 40 ml :   4  l

250 ml : 25  l

Tip: Use Mercedes-Benz insect remover to remove dried insect matter.
Container type: 40 ml PE bottle with screw cap, 250 ml PE bottle with 
dosing cap, 20 l PE canister.
Composition: Aqueous anionic and non-ionic tenside solution with additives.
Area of use: For all Mercedes-Benz vehicles as an additive for windscreen 
washer system, cleaning front and rear windscreens (if applicable) as well 
as headlamp lenses in summer.

Exterior



Part number  A 001 986 40 71 09 300 ml 

•  MB tar remover gently and thoroughly removes tar and oil stains
as well as other stubborn fouling.

•  Cleans by itself without the need for rubbing or scraping and can
be sprayed from any position because of its special valve.

•  Even removes underfloor protection and cavity sealing splashes plus
remains of stickers.

•  Testing by Daimler’s technical department has shown that the product
is environmentally compatible and not harmful to health. It is approved
by the material testing and ecology department of Daimler AG.

Use: Spray MB tar remover either directly onto the affected area or apply 
it with a soft cloth. Leave it to take effect for a few minutes, then wipe 
off with a damp cloth or wash the whole vehicle and reseal the treated 
surfaces with MB gloss preserver. Please note: Do not spray onto turn 
signal and stop lamps. Be careful with new or re-sprayed paint.

Container type: Aerosol can.
Composition: Mixture of organic solvents with emulsifying agent.
Area of use: For all painted parts and chrome surfaces of MB vehicles.

 Mercedes-Benz Genuine Tar remover



 Mercedes-Benz Genuine Polishing tissue

Part number  A 000 986 05 62 15 pieces

•  This soft and fleecy cloth is lint-free and will not scratch or damage the
paintwork. The structure of the cloth ensures optimum utilisation of MB
car care products (paint cleaner, polish, gloss preserver).

•  Cleaning products are very efficiently absorbed by the cloth and applied
to the paintwork in the correct amounts. The excellent qualities of the
cloth remain unchanged even when using solvents.

•  Testing by Daimler’s technical department has shown that the product is
environmentally compatible and not harmful to health. It is approved by
the material testing and ecology department of Daimler AG.

Use: Take a polishing cloth from the wrapper and apply the MB car care 
product to the clean, dry paintwork (follow the instructions for the care 
product). Use a fresh cloth to polish to a high gloss. Tip: Always use a fresh 
cloth for the final polish. 

Container type: Foil.
Composition: 70 % viscose, 30 % polyester.
Area of use: Robust, absorbent cloth for cleaning and polishing paintwork.
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Part number  A 000 986 09 62 12 Bag, 3 pieces 

•  Absorbs wax and polish residues and ensures radiant deep shine without
scratches, streaks, smears or cloudiness.

• Extremely soft and absorbent cloth.
• With round angles.
•  The white colour makes it much easier to spot where car care product

has been applied, thus preventing possible wiping scratches.
•  Testing by Daimler’s technical department has shown that the product is

environmentally compatible and not harmful to health. It is approved by
the material testing and ecology department of Daimler AG.

Use: Please wash cloth before use. Do not crumble up the cloth during 
usage. Wipe the polished or previously sealed paintwork carefully without 
applying pressure. Keep moving onto a new area as you wipe. The cloth is 
washable up to max. 60°C. Do not use fabric softener! Do not tumble dry. 

Container type: Bag, 3 pieces.
Composition: Polyamide/polyester microfibre.
Area of use: All kinds of paint surfaces of MB cars.

 Mercedes-Benz Genuine Polishing cloth



 Mercedes-Benz Genuine Polishing cloth

Part number  A 000 986 09 62 11 1 piece 

•  Absorbs wax and polish residues and ensures radiant deep shine
without scratches, streaks, smears or cloudiness.

• Extreme soft and absorbent cloth.
• With round angles.
•  Testing by Daimler’s technical department has shown that the product

is environmentally compatible and not harmful to health. It is approved
by the material testing and ecology department of Daimler AG.

•  The white colour makes it much easier to spot where car care product
has been applied, thus preventing possible wiping scratches.

Use: Please wash cloth before use. Do not crumble up the cloth during 
usage. Wipe the polished or previously sealed paintwork carefully without 
applying pressure. Keep moving onto a new area as you wipe. The cloth is 
washable up to max. 60°C. Do not use fabric softener! Do not tumble dry. 

Container type: Bag, 1 piece.
Composition: Polyamide/polyester microfibre.
Area of use: All kinds of paint surfaces of MB cars.
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Part number  A 000 986 04 62 

• Fluffy, extremely soft, dust binding.
•  Ideally and gently removes residues on delicate surfaces and dries wet

windows.
•  Testing by Daimler’s technical department has shown that the product

is environmentally compatible and not harmful to health. It is approved
by the material testing and ecology department of Daimler AG.

Use: Do not crumble up the cloth during usage. 
Keep moving onto a new area as you wipe.  

Composition: 100 % cotton.

 Mercedes-Benz Genuine Cotton cloth



If you have any questions or recommendations, your Mercedes-Benz Partner will be 
pleased to help you. All products exclusively available from your Mercedes-Benz Partner.

Daimler AG, Mercedesstraße 137, 70327 Stuttgart, Germany, GSP/BPW 6300, Printed in Germany

Please note: Changes may have been made to the product since this brochure went to press (03/2016). The manufacturer reserves the right 
to make changes to the design, form, colour and specification during the delivery period, provided these changes, while taking into account the 
interests of the vendor, can be deemed reasonable with respect to the purchaser. Where the vendor or the manufacturer uses symbols or numbers 
to describe an order or the subject of an order, no rights may be derived solely from these. The illustrations may show accessories and items of 
special equipment which are not part of the standard specification. Colours may differ slightly from those shown in the brochure, owing to the 
limitations of the printing process. This brochure may also contain models and services which are not available in certain countries. Information 
given regarding statutory regulations, legal requirements and taxation applies only to the Federal Republic of Germany at the time of going to press. 
Please consult your Mercedes-Benz retailer for final details.
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