
My Safety. My Service.

Mercedes-Benz Body Care & Repair.



What is special about a
Mercedes-Benz workshop?
In a word: everything. While any accident is upsetting, it helps to know that the 
Mercedes-Benz Body Care & Repair Center is uniquely qualified to repair your 
Mercedes-Benz and in a timely manner at an affordable cost.

Unfortunately, accidents happen. Fortunately, we are there. Although no one 
can predict when an accident might occur, you can be assured that accident 
repair facilities certified by Mercedes-Benz exist for one purpose — to bring 
your Mercedes-Benz back to its pre-accident condition. After all, by deciding 
on a Mercedes-Benz, you have been consciously opting for safety, reliability 
and quality. To make sure that this is still the case after an accident, your car 
not only deserves the fastest, but also the best assistance it can get.



The right parts, the right equipment,
the right people.
Be sure. Insist on Mercedes-Benz Genuine Parts.

Safety, reliability and compatibility — backed by the expertise of Mercedes-Benz 
trained and certified technicians, these are the key focus areas when it comes 
to every Mercedes-Benz design.

Safety
Repairing your Mercedes-Benz using parts 
originally designed for it helps ensure 
manufacturer-specified safety benefits. These 
include complex safety features such as airbags, 
ESP® (Electronic Stability Programme) and 
COLLISION PREVENTION ASSIST.

Reliability
Genuine parts are manufactured to stringent 
Mercedes-Benz standards and it takes 
specialised skills to carry out repair work 
on any Mercedes-Benz cars. Warranty for 
genuine parts is also provided to ensure
its authenticity.

Compatibility
Any Mercedes-Benz will be restored to its original 
factory specifications, using compatible paint and 
repair equipment on specific types of structural 
materials stipulated by the manufacturer.

Expertise
Our well-trained technicians utilise genuine parts 
and factory-specified equipment to perform 
repair on ultra-high strength steel parts used
in Mercedes-Benz cars. This ensures quality 
without compromising on safety.



Inverter Spot Welder
The chassis strength and integrity are largely determined 
by the materials used and how they are joined. Spot 
welding is one such process. It is important that it is done 
perfectly to prevent impurities from entering the weld and 
weakening it, affecting the chassis rigidity and vehicle 
handling. The Mercedes-Benz Body Care & Repair Center 
has an officially approved spot welder capable of creating 
spot welds identical in strength to the ones in the factory.

Mercedes-Benz Body Care & Repair.
Your trusted partner.
There is a lot that goes into making a Mercedes-Benz truly unique. From the 
bodywork to the paint job, every aspect undergoes meticulous attention to 
detail and a highly specialised process to ensure a smooth driving experience.

Aluminium Work Bays 
With benefits ranging from improved fuel economy and 
reduced carbon emissions to crash protection without 
compromise and enhanced driving performance, aluminium 
is used increasingly in Mercedes-Benz advanced vehicular 
construction. Aluminium will corrode if mixed with steel 
materials, making it essential for aluminium car repairs to 
take place in dedicated work bays with complementary 
equipment and tools to prevent this. The one-of-a-kind 
specially designed Aluminium Work Bay is the only work bay 
in Singapore approved by Mercedes-Benz.

Griffon Car Body Straightening System
Mercedes-Benz Body Care & Repair Center 
is the first in the region to use the Griffon for all car 
models — a state-of-the-art car body straightening 
system officially approved by Mercedes-Benz. Our team 
has been specially trained to repair new vehicular 
construction materials such as aluminium alloys, 
magnesium alloys and ultra-high strength steels.



Colour Spectrometer
At the Mercedes-Benz Body Care & Repair 
Center, a colour spectrometer measures your 
car’s paint composition with up to 95% accuracy. 
You will be able to find a perfect blend of colours 
to match the existing colour of your car, even if it 
has aged over time.

Windscreen Replacement
A cracked or damaged windscreen is not merely an inconvenience — in the long run it affects visibility while 
driving thus posing a potential safety hazard. Fully understanding this, we carry out proper windscreen 
replacement so you can be assured that your car is safe to drive in.

In addition, we offer a host of complementary services to ensure windscreen quality:
• Use of Mercedes-Benz approved sealant to prevent leaks and enhances safety in an accident.
• Rigorous water test during Quality Check inspection.
• Replacement of rain sensor (model-dependent).
• Reapplication of new solar film for replacement windscreen (subject to LTA compliance).

Refinish Paint System
This system is based on a new patented 
water-borne base coat technology which 
promises exceptional uniform paint finish and  
due to its highly pigmented form, outstanding  
and vibrant colours.



Express Paint Repair.
Your Mercedes-Benz was meant to inspire awe. Keep it that way with our 
Express Paint Repair services. At Cycle & Carriage, we understand that our 
drivers are busy making their marks on the world. That is why we offer a 1-day 
turnaround guarantee so you can get back on the road in pristine condition, 
free from scratches, dents and scuff marks, in practically no time. Should we 
exceed 24 hours, you can look forward to receiving 30% off your service bill.

The Express Paint Repair is applicable only for:
• 1 body panel (excludes the vehicle’s roof, bonnet and bootlid)
• Standard metallic paint colours only (excludes pearl-lustre,   
   matte, designo, 2-toned and custom paint colours)
• Light damages of scratches, dents, scuff marks of not more than
   15 cm in diameter, and not more than 3 mm in depth. 

The Service Advisor will further advise after damage inspection.

Available only at the Mercedes-Benz Body Care & Repair Authorised 
Service Center. Please note that this service is strictly by appointment only.

Insurance claims, the Paint and Dent Protector and Collect & Return service are not applicable
for the Express Paint Repair. Subject to change without prior notice. Other terms and conditions apply.

Simply access
the myMB app 
to book an 
appointment today!



Cycle & Carriage (Authorised Dealer)
Service Enquiries Hotline: 6298 1818
Body Care & Repair Authorised Service Center
Pandan Loop Service Center: 188 Pandan Loop, (S) 128378
Mon - Fri: 8.30 am - 6 pm, 
Sat: 8.30 am - 12 pm (for accident reporting only),
Sun & PH: Closed

www.mercedes-benz.com.sg
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