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Dear Customer,

As we enter the second quarter of the year, Cycle & Carriage would like to keep your journey 
smooth with a curated set of experiences, informative features and deals.

In this quarter's CARessentials, we delve into the hot topic of electric vehicles, specifically 
maintenance costs in relation to combustion vehicles.

In CARenhancements, find out more about the importance of keeping your vehicle in elite level 
shape and how to do it without breaking the bank.

As always, questions abound in CARenquiry. This quarter, we answer your queries on windscreen 
replacement and provide tips on how to maintain the integrity of your leather upholstery.

Finally, in CARextra, read more about our recent successful Aftersales event, the Mercedes-Benz 
Star Experience 2023.

If you would like more information on our Aftersales services, please do not hesitate to  
contact us at 6298 1818 or drop by any of our Mercedes-Benz Authorised Service Centers at 
Cycle & Carriage.

Sincerely, 
Mercedes-Benz Aftersales Team

Introduction
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When it comes to cost, look at the total picture.
Buying a car that is good for the planet could also be good for the wallet. There are many reasons why 
owning an electric vehicle (EV) is cheaper than an internal combustion engine (ICE) vehicle in terms of total 
cost of ownership, which includes the cost to buy a car and operate it over time.

The savings are on top of upfront tax incentives and rebates for adopting an EV, which help to lower the 
purchase cost of an EV.

An EV’s lower total cost of ownership is down to two major factors. First, the energy costs are lower.  
Covering a given distance in an EV is usually cheaper than what it would cost to travel the same distance 
with petrol or diesel.

EVs also come with lower maintenance costs, with fewer moving parts and less components that need 
regular maintenance.  

In fact, here is a list of just some of the things an ICE vehicle has that an EV does not: 

Engine oil and oil filter
Combustion engines need regular oil changes to run smoothly and prevent damage from oil degradation. In 
an EV, there is no engine oil, so there is no need for oil changes.

Air filter
Combustion cars also have scheduled air filter changes to keep the engine running efficiently. EV motors do 
not ingest air, so they do not need air filters.

Spark plugs
Spark plugs, which ignite the fuel and air mixture in an engine, do wear out and degrade with time. They are 
also another item that EVs do not have!

Fuel system
Combustion engines have fuel systems that require regular maintenance, including fuel filter changes and 
fuel injector cleaning. There are also pumps, hoses, fuel level senders and so on to keep an eye on — not in 
an EV, though!

Exhaust system
Combustion engines produce gases that must be expelled, and the exhaust system does have a lifespan: 
pipe and muffler corrosion, manifold gaskets, exhaust mounts, oxygen sensors and even the catalytic 
converter (a component full of expensive precious metals) all need attention sometime.

EVs do not have exhaust systems to maintain. In fact, EVs need so little maintenance that their service 
intervals are incredibly long. The latest EVs from Mercedes-EQ need a trip to the workshop only once a year 
or once every two years, depending on the model. 

The high voltage batteries are guaranteed for a minimum of 8 years or 160,000 km (whichever comes first) 
and come with all basic maintenance works covered for 10 years (or 150,000 km). 

If it is difficult to imagine such a hassle-free experience, try imagining a Mercedes-EQ as a new kind of pet 
that needs less food and hardly ever has to go to the vet. With all the hassle you avoid and time saved, you 
can direct your attention to things that truly matter. Like enjoying the journey as it was meant to be.
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100 to 0 in 2.7 seconds.
That is how fast a well-maintained set of brakes can bring 
a speeding car to a standstill. Your brakes are a crucial part 
of a safe journey. But wear and tear can compromise them. 
Therefore, it is essential that you keep your brake pads and 
discs in pristine condition.

At Mercedes-Benz, safer mobility is our north star. The 
improvement of our braking system is a never-ending pursuit, 
paved with only the most stringent of tests and using only 
genuine Mercedes-Benz parts. You can rest assured that 
all components of your braking system will work in perfect 
synchrony, from brake linings and discs to brake fluid and 
safety systems such as ABS, BAS and ESP®.

At Cycle & Carriage, we are committed to enhancing your experience as a Mercedes-Benz owner in every way 
possible. That is why we have introduced a range of services to suit your needs. 

Your vehicle’s vital signs.
You should settle for nothing less than the highest safety standards and optimum performance for your 
Mercedes-Benz. This June, treat your vehicle to our expert service with a thorough and complimentary  
vehicle inspection.

In just 60 minutes, our certified technicians will run checks on your car to ensure the brake system, engine 
compartment and fluid levels are peak performance-ready. Should any part require repair, replacement, or 
servicing, you can enjoy 10% off the total bill.

Visit any of the following Mercedes-Benz Authorised Service Centers from 1 to 30 June 2023 to receive 
your complimentary vehicle inspection. Please call the Service Enquiries Hotline at 6298 1818 to make an 
appointment at any of the following locations:

• Mercedes-Benz Center 
• Pandan Loop Service Center 
• Eunos Service Center 
• Sin Ming Service Center

Mon – Fri: 8.30 am – 6 pm, Sat: 8.30 am – 12 pm, Sun & PH: Closed.

All this ensures shorter stopping distances and also prevents braking performance from fading as a result of 
repeated braking.

Front and rear brake pads and brake discs retailing from $2,293.

All prices shown are inclusive of 8% GST and are subject to change without prior notice. Terms and conditions apply. 
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Any questions about your Mercedes-Benz?
Email your enquiry to mbaftersales@cyclecarriage.com.sg with your name and car registration number. 
One of our dedicated Cycle & Carriage representatives will be in touch with you shortly.

Q. Should I fix the small chip on my windscreen with a replacement? 
A.  Absolutely yes. A windscreen does not have to be severely cracked before it warrants replacement. 

Even a small chip can cause structural weakness, while potentially obstructing your view of the road 
ahead. If you do notice some damage, it is best to take swift action. 

Q. How do I take care of my car’s leather upholstery?
A.  Treat your leather seats to some Mercedes-Benz Leather Care Foam, which not only 

removes surface contaminants, but also helps them to retain their suppleness and 
protects them from harmful UV rays.

 Hint: use microfibre cloths once a month to wipe down your seats. Ensure that  
the cloth is not entirely damp as it may soak through and damage the leather after 
some time.

 Pamper your leather seats today for only $58.89 (inclusive of 8% GST), available at 
MercedesBoutique located at our service centers listed below:

 • Mercedes-Benz Center
 • Pandan Loop Service Center
 • Eunos Service Center
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Save more than just the planet.
Earth Day is upon us once again. And while we turn our attention to what we can do for our environment, let 
us not forget to take care of ourselves as well. We have a range of gifts at the myMB eShop designed to give 
you a breath of fresh air. From 10 to 24 April 2023, enjoy 15% off new arrivals and 10% off selected items with 
the promo code MBEDAY2023. 

The Mercedes-Benz Star Experience 2023. 
The Mercedes-Benz Star Experience 2023 saw drivers come in droves to establish a deeper connection  
with their vehicles. Through specially designed walkthroughs conducted by our product expert, they learnt 
more about Mercedes me connect and accident management, all while enjoying a delightful spread of food 
and drinks.

Cycle & Carriage believes that exceptional journeys continue long beyond the purchase of your vehicle. That 
is why we are constantly curating such Aftersales events to help you become one with your Mercedes-Benz. 
Keep a lookout for future Aftersales events and get to know your Mercedes-Benz better.

Download the myMB app  and shop now.



Cycle & Carriage (Authorised Dealer) 
Service Enquiries Hotline: 6298 1818 
Authorised Service Centers - Passenger Cars
Mercedes-Benz Center: 301 Alexandra Road, (S) 159968
Pandan Loop Service Center: 188 Pandan Loop, (S) 128378
Eunos Service Center: 330 Ubi Road 3, (S) 408650 
Sin Ming Service Center: 600 Sin Ming Avenue, (S) 575733 
Mon – Fri: 8.30 am – 6 pm, Sat: 8.30 am – 12 pm, Sun & PH: Closed

www.mercedes-benz.com.sg


